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In this issue: 
 
� What does the world know about 

you? 
� Take better photos with your tablet 

and smartphone 
� Test your Internet Connection 

Speed 
� Use WiFi instead of 3G/4G when 

possible 
� Avoid roaming fees – use VOIP 

services to make international calls 
for free. Test your Internet 
Connection Speed 

� Stop routine Norton Internet 
Security notification popups 

 
OOPS!  In the last issue, the “In this 
issue” list ended with “Test Your 
Internet Connection Speed”, which 
appears in this issue instead.  It was 
cut from the October issue during the 
final editing.  
 

 
WHAT DOES THE WORLD 

KNOW ABOUT YOU? 
 
What information can hackers find out 
about you by looking online?  Have 
you ever wondered what is really out 
there?  You can easily find out by 
searching for yourself online. 
 
Just bring up a search engine (Google, 
Yahoo, etc.) and type in your name, 
first without quotes, and then in 
quotes.  
 
Search Hint:  When you do a search 
the engine looks for all of the words in 
the search.  When you enclose all or 
part of a search in quotes, it looks for 
the characters as essentially one word.  
Some examples: 
 
• Robert Jones will result in every 

search result containing Robert 
and Jones, such as Robert Bob 
Jones and Robert is relates to Ann 
Jones 

• “Robert Jones” will display only 
results containing Robert Jones, 
exactly as spelled.  It will not 

display Robert Bob Jones, Mary 
Robert Jones, etc. 

• Robert Jones at 1 Fourth Street 
Camden will result in any 
website that contains all of those 
words. 

• “Robert Jones”  “1 Fourth 
Street, Camden” will result in 
results containing Robert Jones 
and 1 Fourth Street Camden. 

 
When searching for yourself try all 
combinations of your name, address, 
city of birth, schools you went to, and 
so forth, in quotes and without quotes. 
 
Then think of what someone could do 
with the information they found.  Just 
your name and high school would 
probably be safe, but more detailed 
information might indicate a problem. 
 
If you are lucky, there won’t be any 
surprises.   
 

 
BETTER PHOTOS 

TABLETS & SMARTPHONES 
 
Here is a tip that you can use to take 
much better photos with your Android 
and/or iOS (Apple) smartphone and 
tablet. 
 
A little known feature of cameras in 
most Android and iOS devices is that 
you can adjust the exposure and focus 
by just touching the screen.   
 
If you are looking at the screen when 
taking a photo, just touch a spot on the 
screen.  A small box will appear.  This 
is where the camera will move the 
exposure and focus points. 
 
One advantage of this is that you can 
usually take photos in dark locations 
without using flash, which eliminates 
red-eyes. 
 
For example, point your device’s 
camera at a place where there is some 
light area and dark area, such as at a 
sunlit window (from inside the 
building).  Now do the following 

 
• Lightly tap the screen in a bright 

area, such as the middle of the 
window in the scene.  You will see 
that the exposure changes:  the 
brightly lit areas have better details 
and the dark areas are very dark. 

• Lightly tap the screen in a dark 
area on the screen.  You will see 
that the exposure changes:  the 
dark areas are brighter and have 
better details and the bright areas 
are very bright. 

• Now lightly touch the screen and 
leave your finger on the screen.  
Notice the little box that appears.  
Move your finger around the 
display and you will see the box 
move with your finger, and the 
exposure will change as you move 
the box. 

 
Both the exposure AND the focus will 
change with the touch.  If you are 
taking a photo of a person with a 
landscape background, you can adjust 
both the exposure and the focus to 
emphasize either the person or the 
background.  Cool! 
 
To my knowledge, this won’t work on 
real cameras, only cameras that are 
features of tablets and smartphones. 
 

 
AVOID ROAMING FEES 

 
If you are in an area where your cell 
phone provider doesn’t have service, 
you will probably be charged a 
roaming fee which can be close to a 
dollar a minute.  You can avoid these 
fees by using a free internet phone 
service (VOIP) such as Skype, 
GoogleTalk, or FaceTime (iOS only). 
I use Skype and will talk about it, but 
the other VOIP services are pretty 
similar. 
 
On a smartphone, just download the 
Skype (or other) app.  Calls (including 
international calls) to another device 
(smartphone, computer, or tablet) that 
has Skype loaded and online are free.  
Way cool! 



 
You can also make calls to land-lines 
from Skype.  International calls to 
land-lines in 30 countries (France, 
Buenos Aires, etc.) for 2.3¢/min. 
 
You can also use VOIP apps with a 
tablet through a WiFi connection.  If 
you’re at a hotel, or at a WiFi hotspot, 
just connect to the WiFi to get on the 
internet and voila! – You can use 
Skype (or your VOIP of choice). 
 
To make device-to-device calls, you 
must send the other person a request 
asking them to allow you to add them 
to your Skype contacts.  This keeps 
anyone not authorized by you from 
contacting you via Skype.  The other 
VOIP services work in much the same 
manner.  Of course, the other persons 
must have a VOIP account using the 
same service.   
 
I have found that sending contact 
invitations is much easier if you do it 
on your computer rather than on a 
tablet or smartphone. 
 
With Skype, you can also call anyone 
on a landline by just dialing in the 
number – no need for pre-
authorization.  After all, it’s just a 
phone call.  GoogleTalk works 
through your internet browser and 
cannot send or receive calls to/from 
land-lines.  If you want to compare 
Skype and GoogleTalk (aka GTalk), 
click on this link:  
http://www.cgxchange.org/collaborati
on-tools/google-talk-and-skype-
comparison-table  
 
One of the very nice features of 
device-to-device VOIP calls is that it 
includes video, so people at the other 
end can not only see you, but you can 
point your device’s camera to show 
them the landscape, prove that you are 
really at La Tour Eiffel, etc. 
 
I have not mentioned the MagicJack 
device, which many people like, 
simply because it only works with 
computers, so if you travel with only a 
tablet and/or smartphone, but not a 
notebook computer, you can’t use it.  
Also, I don’t believe that MagicJack 
includes video. 
 
Lastly, you do not need separate 
Skype accounts for your computer(s), 

tablet and/or smartphone.  Just create 
one account (easiest done on a 
computer) and then log on the account 
with your username and password.  If 
you are traveling, I strongly 
recommend that you set the VOIP app 
on your computer to offline so that if 
someone calls you, the call goes to 
your tablet (or smartphone).  It is best 
if you only have one of your devices 
online. 
 

 
USE WiFi INSTEAD OF 3G/4G 

WHENEVER POSSIBLE 
 
If your smartphones and/or tablet is on 
a 3G or 4G network, you can access 
the internet from almost anywhere that 
a cell phone call can be made.  This 
also nibbles away at the GB allowable 
on your data plan data.  I recommend 
using WiFi connections instead of 
3G/4G whenever possible. 
 
Not only are WiFi connections free 
(usually), but they are faster.  In 
general, 4G is faster than 3G; WiFi 
internet – using either Wireless-n or 
Wireless-g WiFi - can be as much as 5 
times faster than 4G 
 
Whenever I am going on the internet 
with my smartphone or my tablet, the 
first thing I always do is to check to 
see if there is a WiFi hotspot available 
that I can use.  Once I have connected 
to a WiFi hotspot, I can later return to 
that location and will automatically be 
able to connect to the hotspot unless 
the security key has been changed. 
 

 
TEST YOUR INTERNET 
CONNECTION SPEED 

 
If you think your internet connection 
is slow, you can test it.   
 
A speed test should give 2 results – 
upload and download speeds.  Upload 
speeds are typically around 1/10 that 
of download speeds, because most 
internet data is downloaded, not 
uploaded.   
 
Results will be in either Kbps or Mbps 
(1000Kbps = 1Mbps).  This is 
important to note when reading the 
results, because a result reported as 
Kbps will be a number 1000 times 
larger than one reported in Mbps. 

 
For comparison, the following are 
around the best speeds for the 3 types 
of internet connections: 
 
Download Speeds 
Cable: 35Mbps (35,000Kbps) 
DSL: 6Mbps (6,000Kbps) 
Dial-up: 0.44Mbps 44Kbps 
 
Upload Speeds 
Cable: 5Mbps (5,000Kbps) 
DSL: 0.6Mbps (600Kbps) 
Dial-up: 0.024Mbps (24Kbps) 
 
Upload speeds will vary somewhat, 
and if you get a drop of up to around 
20% try testing to a different site, or 
test an hour later when there may be 
less overall internet use by others. 
 
Here are 3 good speed test sites: 
 
www.dslreports.com/speedtest  
www.att.com/speedtest  
test.lvcm.com  
 

 
STOP NORTON POPUPS 

 
Although Norton Internet Security 
(NIS) is great at what it does, if you 
are a NIS user you undoubtedly 
noticed the periodic notifications that 
popup in the lower right corner of 
your screen.  You can stop these 
popups by opening NIS, clicking on 
the General tab, clicking on Norton 
Tasks (if not already displayed) and 
then slide Norton Task Notification 
to the OFF position.  Here is a link to 
illustrated instructions:  
http://community.norton.com/t5/Norto
n-Internet-Security-Norton/NIS-2012-
how-to-disable-this-particular-
popup/td-p/559274 
 
 
This newsletter is a service to clients of Coastal 
Computer Care.  Please remember us when you 
need professional computer support or tutoring.  
If you are not currently a client but wish to 
receive this free newsletter, send me a request 
via email and I’ll be happy add you to the 
distribution list 
 
Disclaimer:  Coastal Computer Care presents 
information in this newsletter as a courtesy.  
The recommendations are made in good faith 
and are believed to be reliable and safe. CCC 
cannot, however, foresee every possibility and 
assumes no responsibility for any problems that 
may be encountered as a consequence of the 
recommendations.  Always backup your 
computer and make sure that System Restore is 
set to On. 


